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(57)Abstract: 

PROBLEM TO BE SOLVED: To make a question open 
to the public by using a network, and inform a questioner 
of a reply prepared by a knowledgeable person not 
related directly to an organization/party receiving the 
question. 

SOLUTION: This inquiry system 10 is provided with a 
question receiving HP(home page. HP hereafter) 1 1 for 
receiving questions to be held, a questioner DB 
(database. DB hereafter) 12 for holding an address and 
a reply history of the questioner 2, a question classifying 
processing part 13 for classifying the questions into first 
class questions and second class questions, a content- 
of- question opening HP 14 for holding the second class 
question, and a reply input mail box 15 for holding the 

reply for the second class question prepared by a knowledgeable person 4 via the Internet 3 
referring to the content opening HP and the reply for the first class question prepared by the 
reply person-in- charge 19. 
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